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Research on Elevator Maintenance Quality Evaluation
Method Based on Big Data

LI Gang LIN Chuanglu OUYANG Lai
(Guangzhou Academy of Special Equipment Inspection & Testing, Guangzhou 510663, China )

Abstract: Relying on the elevator intelligent supervision platform, collect the event data and statistical data of the elevator
internet of things, maintenance, inspection and detection, emergency response and user complaints within a certain period and range,
extract and calculate the elevator operation quality evaluation indicators, and evaluate the elevator maintenance quality level from the
elevator failure rate control, elevator failure/emergency response efficiency, maintenance quality control, customer satisfaction level
and other dimensions. Establish the elevator maintenance quality evaluation index system, and establish the elevator maintenance
quality evaluation model to achieve the big data driven elevator maintenance quality evaluation. The experimental results show that
the elevator maintenance quality evaluation model proposed in this paper can dynamically output the maintenance quality rating results
in line with the actual situation.
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